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WHAT IS REQUIRED FOR RESIDENTS TO 
ATTEND THE MEDIATION? 
Every person attending the mediation is required 
to sign the Agreement to Mediate, which ensures 
confidentiality of the proceedings and is a 
requirement under Council’s Mediation Policy. 
WHAT HAPPENS AT THE MEDIATION? 
The mediator will conduct a meeting with the 
nominated representatives and the applicant to 
discuss their concerns and issues in relation to the 
development application.  Mediations are not held 
at Council’s Civic Centre. 
The mediator helps the parties to explore options 
and assists the parties to reach agreement. The 
mediator does not make recommendations or 
decisions on how the issues should be resolved, 
and are neutral and independent from Council. 
Our mediators are supplied by the Community 
Justice Centre, which is part of the NSW Attorney 
General’s Department. 
HOW DOES THE MEDIATION AFFECT 
COUNCIL’S ASSESSMENT OF THE 
DEVELOPMENT APPLICATION (DA)? 
Council’s Local Approvals Service Unit, will 
continue their DA assessment process while the 
mediation process takes place.  This can include 
the assessment by other areas of Council 
including traffic, stormwater, environmental etc. 
If a mediated agreement is reached and both 
parties agree, then this information is generally 
forwarded to the planning officer for 
consideration is assessing the DA.  Any mediated 
agreement must still comply with relevant Codes 
and regulations. 
If the matter is called before the full Council the 
outcome of the mediation will be included in the 
report to Council.  One speaker from each side 
may also be given the chance to address Council 
at its meeting.  Please contact Council’s 
Administration & Secretariat Section for further 
details. 
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